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Meet miGenie.

Smart Heating Control For Your Home

Ever wished your home heating was easierto programme?

Dreamed of your controls being as flexible as yourlifestyle?
miGenie will make your wishes come true.

Control your heating and hot water from wherever you are,
whenever youlike.

Smart made simple.

The miGenie Difference =

« Intuitive app controlsheating 8&chot water from
wherever youare

« Different pack options for different heating requirements

« Tried, testedand trusted controls developed byaheating - -
controlsspecialistwith over 60 years of experience . - S

+ Standard backplateforquick & fgmiliér in_srtal-lathion} :
= nowiring, No mess

« Works no matter whichenergysupplieryoutuse =
« Canbeinstalledbyanyheatingengineer =
« Proven energy saving statistics

« Ifthe wi-ficonnectionisdown heatingcanstillbe-—=
adjustedvia the controller -
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ThemiGenie. App

miGenie In Your Hand

It'strue; there isan app for everything nowadays. But it’s the
really practical ones that you can’t live without; the apps
that make a real difference to your life...apps like miGenie.

¢ ThemiGenie app really does make smartsimple. It'snot
overcomplicated; it doesn't tryand second guess your
behaviour patterns - it simply does what you tell itto do.

« Oncetheapp isdownloaded you cantake a brieftourand
you'llbe readyto go. It's so intuitive touse you'll get to
grips withitin no time.

« Theapp allowsyou to control your heating tothe level
gou want. Simplyturnitonand off, makeit coolerand
warmer as you fancy, or set afull schedule and just tweak
itwhen required:

miGenie. User Guide

N Controt your
| heatingfrom  §
wherever
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ThemiGenie. App

Download

Install the miGenie Wish packaccordingto the
INSTALLATION guide. This must be completed
before registering foranaccount.

You will then need to download the Drayton

miGenie app for your smartphone or tablet which is
available from the App Store or Google Play.

£ Download on the
o App Store

Q, Search for miGenie and Install

'\ Googlc play

miGenie. User Guide

Install

Follow the on-screen instructions toinstall the app
and continue to create youraccount.

Drayton

= Backto Menu

Create your User Account

Note: You can only create a User Account when
your miGenieWish pack has been fully installed.

The app guides you through the registration process
which connects your miGenie system to your e-mail
address. During this process you will be asked to
press the button onthe back of the miGenie gateway
which will flash green until the connection is made.
Averification e-mail will be sent to youto confirm
your e-mail address before the app can be used.

Genie. Genie
Step 1 Step4
-
= Success
| e | |

Once the gateway has been registered the system

is ready to control your heatingand hot water.

To control your miGenie system from additional
smartphones ortablets simply download and install
the app and login using the same e-mail address
and password.




ThemiGenie. App

What does the app homescreen display?

Menu ——— Multi-Zone Overview

Current Temperature
——— ZoneName

——— Boost

Set Temperature:
Slide left to right to adjust

aid 0 o Schedul,
Next Event ©14.00 — 1630 Schedule cheduie

Mode
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ThemiGenie. App

| would like to check the temperature of a room or zone.

Genie.

.
Zones

OR

Torget temperature Status
i 16: Off unti 20

|. Tapthefourdotbuttonin the top right of the 2. Multi Zone Overview. Taptoselectazone. |. Slide through zones by swiping left or
app fromanyscreen to see the Multi-Zone rightinthe highlighted area.
Overview.
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ThemiGenie. App

| would like to change the temperature of a room or zone.

|. TAPdesired room or zone. 2. Tochangethetemperature ofaroomor zone,
simplyslide LEFT or RIGHT until the desired
temperature appearsin the middle.
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ThemiGenie. App

| would like to boost my heating or hot water.

Duration:

0 hours 0 min

|. Toboosttemperature, tap BOOST. 2. Setduration of boost bytapping EDIT
and using the timesslider, then

press DONE.

*Ifyouare happy with the current Boost settings,
there's noneedto pressanythingelse, just leave for 5
secondsand the Boost will be activated.

miGenie. User Guide = Backto Menu

Duration:

. Toadjust Boost temperature simplyslide

the settemperature left orright.

. Toturnboost OFF, simply tap OFF.

. Press to confirm.




ThemiGenie. App

| would like to modify my schedule.

Day of the Week

Delete Event

Edit Event

|. Toadjustheatingschedule, tap SCHEDULE 2. Usethe controls to adjust schedule to desired
inthe bottom right corner. settings.

3. TapSave &Exitto save newschedule.
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ThemiiGenie. Apple Watch App

How do linstall and access the miGenie app on my Apple Watch?

Your Apple Watch should automatically
pick up apps thatare installed on your
linked iPhone.

Access MiGenie app
from the Apple Watch
homescreen.
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ThemiiGenie. Apple Watch App

What does the app homescreen display?

Zone Name

CurrentTemperature

Set Temperature

miGenie. User Guide = Backto Menu




ThemiiGenie. Apple Watch App

I would like to check the temperature of a room or zone.

I. Simplyslide LEFT and RIGHT to view the
different zone temperatures.

miGenie. User Guide = Backto Menu




ThemiiGenie. Apple Watch App

| would like to change the temperature of a room or zone.

e -0

I. Slide LEFT or RIGHT to find desired 2. Tochangethetemperature ofaroomor
zone. zone, simply tap the +/- areas until desired
temperature appearsin the middle.

miGenie. User Guide = Backto Menu




The miGenie. Thermostat

Il
oo
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The miGenie. Thermostat

What do the buttons do?

‘ +/- keys: Press to change the
currenttemperature or turn
the heat on if currently off.

#/( key: Press to toggle between

Eco setting, Comfort setting, Off ( ] o )

and Home. o3/ Gl v A key: Press to boost for 0.5
[ = J to 23.5 hours.

(these are temporary overides

until the next schedule event) I

SELECT (D) key: Pressto open
and save editor screens.
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The miGenie. Thermostat

What does the display tell me?

Current room temperature

Current Setting, see table below

o

RF transmission indication. A

or
2 L Callfor heatindication.
The RF symbol will be visible This flame is visible when
as follows: ( | S the set temperature is higher
n

B2

=

SHORT FLASHES indicate an than the room temperature.

RF transmission.
E 5 Current set temperature

Current setting options:

Symbolin  Function:  Description:

Display:

Comfort Selects the comfort setting.
S Setting The pre-set value is used
each time when activated,
adjustable within the menu.

Eco Selects the Eco setting.
( Setting The pre-set value is used
each time when activated,
adjustable within the menu.

None Home Selects the home setting. (¢ Note:
Screen Also indicates that the : .
pre-set temperatures were Setting changes can be made via
changed via +/- key or Off the miGenie controller.

is selected.

miGenie. User Guide = Backto Menu




The miGenie. Thermostat

| would like to change the current temperature.

|. Tochangethetemperature usethe UPand DOWN
buttons.

2. New settemperature will show below current
temperature.

miGenie. User Guide

= Backto Menu




The miGenie. Thermostat

| would like to boost my heating.

o ‘ -, =

-
‘ |
|

] | -\ |

ﬁ | Test |
| ~ 1l

1 | - |

—-

| I
|

+

Bl

e/
|. Toboostthetemperature, pressthe 3. Press+/-toadjust the boost temperature, 3. Boostcanbe cancelled by pressingthe
boost (X) button. press (0) to confirm. boost (X) buttonor 3% /(.

2. Press+/-toadjustthetime between 0.5to OR

23.5 hours. Press (3) to confirm. Pushing the boost (X) button once will

automatically boost to the previous settings
(onetouch boost).

miGenie. User Guide = Backto Menu




The miGenie. Thermostat

How do | know when to change the batteries?

When the batteries startto run low a battery

iconwill flash in the display to indicate ) )
"low battery”, during this time the miGenie \
thermostat will function normally.

Whenthe batteryiconaloneisshownin

thedisplay, the batteries are completely \
exhausted and the miGenie thermostat will

cease to function.

miGenie. User Guide = Backto Menu




The miGenie. Thermostat

How do | replace the batteries?

Remove the battery coversasshown.

Replace the batterieswith 2x1.5VIECLR6
(AA) Alkaline batteries ensuring correct
orientation. |

Replace the battery covers pressing
fully home. S

&3 Battery Handling:

Batteries, rechargeable or not, should not
be disposed of into ordinary household
waste. Instead, they must be recycled
properly to protect the environmentand cut
down the waste of precious resources.

Your local waste management authority
can supply details concerning the proper
disposal of batteries.

In compliance with the EU Directive
2006/66/EC, the buttoncell battery located
onthe printed circuit board inside the
product, can be removed at the end of the
product life, by professional personnel only.

miGenie. User Guide = Backto Menu



The miGenie. Controller

miGenie. User Guide = Backto Menu

23



The miGenie. Controller

What do the buttons do?

Home key: Press to go back to the
homescreenatanytimeandto
toggle between zone summary /[_n’} + +/- keys:

and home screens.
Pressto change the current

settemperature until the next
Back keg: Pressto return to b —_— programme event.
the previous screen.

= ")
N
Arrow keys: Press to move the
highlight on screen, and to change { ( l_—_l ) ]
~-
S —

field values.

Select key: Press to select
highlighted options, and to open [ Note:

2l sl sareas. See help in product menu for quick

button description.

. User Guide = Backto Menu




The miGenie. Controller

What does the LED show?

LED: Illuminates whenany
zoneis currently ON.

miGenie. User Guide = Backto Menu




The miGenie. Controller

What does the zone summary screen tell me?

Zone name

Currentroom
temperature

Help text to prompt
for nextaction

Current mode: Auto

Options: see pages 32 & 33

. User Guide

Heating L LA Epm

21s% B %=

Ch =
y Flu‘rv;\

PPress O jd change myde...

0|

= Backto Menu

Thetime

Zone Status: Describes the
current state or set temperature
for the zone and the time of the
nextevent, e.g.: 23°C until 3:I15pm

Thisarea of the screenwill display
the following icons when necessary:

! : Indicates an RF transmission issue.

Bl : Indicates that holiday
isenabled.

@ Call for heat indication. This
flame s visible when the set
temperature is higher than the
room temperature.

Pressthe right key onthe home or
zone summary screen to boost the
zone forup to 23.5 hours




The miGenie. Controller

| have a T714R Controller. What does the homescreen tell me?

The date

Linkto settings

Help text to prompt for next
action. It relatesto the
highlighted line.

miGenie. User Guide

Settings

b Press » to boost the zoné“

—

=HIEN

On the highlighted zone: Press
select toview the schedule.

= Backto Menu

Thetime

Thisarea of thescreenwill display
the following icons when necessary:

! : Indicates an RF transmission issue.

il : Indicates that holiday
isenabled.

Zone Status: Describes the current
state or set temperature for the
zone and the time of the next
event, e.g. 20°C until 10:30pm.

Pressthe right key on the home or
zone summary screen to boost the
zone forup to 23.5 hours.




The miGenie. Controller

| have a T724R or T744R Controller. What does the homescreen tell me?

The date Mon 27 Jul 2815
Heating: = g
\

Thetime

Hllater: On..4:3B8p
Link to settings + Settings

Thisarea of thescreenwill display

Press > to boost the zoney the following icons when necessary:

! : Indicates an RF transmission issue.

il : Indicates that holiday
isenabled.

Help text to prompt for next
action. It relatesto the
highlighted line. D

Zone Status: Describes the
current state or set temperature
for the zone and the time of the
next event,

e.g.l: Heating 20°C until 10:30pm.
e.g. 2: Hot Water On until 4:30pm.

Pressthe right key on the home or
zone summary screen to boost the
On the highlighted zone: Press zone forupto 23.5 hours.
select toview the schedule.

miGenie. User Guide = Backto Menu




The miGenie. Controller

| would like to change the current temperature.

From the homescreen From the zone summary screen
Heating 1:48pm )
+ +
- On. @ 238°C
LivRoor: 21.8°C ..16:36pm g 216 . @ .315pm
Settings — Auta —
Press » to boost the zone... Press O to change mode..

"

I Ifdesired zone s highlighted, simply use the +/- I.  Use+/- buttonsorthe UPand DOWN cursor buttons to
buttons to change the temperature. changetemperature.

2. ORusethe UPand DOWN buttons to highlight
desired zone, then use +/- buttons to change the
temperature.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I would like to boost my heating or hot water from the homescreen.

Heating boost 1:48pn
20 Boost for 8510235 hrs +
Huater: On. P
LivRoor: 2LE°C ..16:38pn EXd-c 225 hes
Settings % S—
Press » to boost the zone... Press O to confirm..

|/\ P
) K
|v ~

O

)

I. UseUPand DOWN buttonsto select desired zone. 3. Adjustthetemperature and/or duration of the Boost

iod if ired.
2. PressRIGHT button to boost the temperature. pericdifrequired

4. PressSELECT (D) to confirm orafter 2 minutes it will
return to the zone summary screen automatically.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I would like to boost my heating or hot water from the zone summary.

Heating 1:48pn Heating boost 1:48pn
Boost for 8.5 t0 23.5 hrs +
o0 off e
2l B3 (255] s o]
Auto ¥ —
Fress > to boost the zone... Fress O to confirn...
N
~
|. PressRIGHT button to boost the temperature. 2. Adjustthetemperature and/or duration of the Boost

period if required.

3. PressSELECT (D) to confirm orafter 2 minutes it will
return to the zone summary screen automatically.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I would like to change the zone mode with a thermostat.

S e e
Mon 27 Jul 2815 1:48pn
ﬁ.u\ Heating, 20.8°C .18:38pn
HUater: On..4:38pn

LivRoor: 21.6°C..18:3@pn
Settings
Press > to boost the zane..

I. UseUPand DOWN buttonsto select desired
zone.

2. Pressthe HOME button to showthe zone
summary.

miGenie. User Guide

Heating 1:48pn

e 238°C
2l @ L315pm
Auto
Press Oto change node..

1E0

. PressSELECT (O) to show the mode options.
. UseUPand DOWN buttonsto select the

desired mode.

. PressSELECT (O) to change the mode.

= Backto Menu

Modes available are as follows:

Mode Description

AUTO The room temperature will be
controlled according to the
loaded programme schedule.

MANUAL The room temperature will
be controlled continuously
according to the set

temperature. Use + - key to

change temperature.

Customday Theroom temperature will

(Use: Illness  be controlled according to

or holidayat the Custom day timetable.

home) The programme is the same
each day.

Always Off  The heating will be off.




The miGenie. Controller

I would like to change the zone mode without a thermostat.

Modes available are as follows:

Mon 27 Jul 2015 E48pn T e
HUater: On..4:38pn on Y]
LivRoor: 21.8°C .18:38pn o Mode Description

Settings Aute
Press » to boost the zone... Press O to change node.. AUTO The programmer will control

the ON & OFF times in line with

= the programmed schedule.

O Always OFF  The selected zone will be OFF.

i Always ON  The selected zone will be ON.

I. UseUPand DOWN buttonsto select desired 3. PressSELECT (O) to show the mode options.
zone. 4. UseUPand DOWN buttonsto select the

2. Pressthe HOME button to show the zone desired mode.
summary.

5. PressSELECT (0Q) to change the mode.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I would like to view, create or edit a schedule.

Mon 27 Jul 2015 1:48pm Mon 27 Jul 2815 1:48pm
B2 Heating: 20.8°C ..16:38pn +
3 38pr Hllater: On..4:38pm N
LivRoom: 21.6°C . 16:36pm LivRoorm: 21.6°C ..16:36pm
Settings =
Press > to boost the zone... Press > to boost the zone..
N OR R
~~ ~~
~ ~
~— — J
I. UseUPand DOWN buttonsto select desired zone. I.  UseUPand DOWN buttons to highlight Settings.

Press SELECT (O) to view the settings menu.
Use UPand DOWN buttons to highlight Edit schedule.

2. PressSELECT (O) toview the schedule.

Use UPand DOWN buttons to highlight desired zone.
Press SELECT (0) toview the schedule.

2.
3.
4.
5.

miGenie. User Guide = Backto Menu




The miGenie. Controller

What does the schedule screen tell me on a zone with athermostat?

Event I settings: describesthe
) = i currentschedulesettings, e.g.
Zone heating Heating SGhE'E!UlE L4gpn Heating has been programmed to
.4 Monday fo Friday b control at 20.5°C from 6.30am until
8.30am.

Off 8:38an.. 4:38pm . )
Schedule day range: Monday to 218°C 4.30pn.. 16:30pn ¥ Event 2 settings: describes the
Friday (week and weekend). 2

Fress <5 1o swilchdays., 'c_‘urre.nthmetable settings, e.g.
q eating has been programmed to
Options: :
no turn OFF from 8.30am until
- Individual days (7 day) 4.30pm
- Weekand weekend (5/2 day) -2Upm-
- Allweek (24hr) Event 3 settings: describes the
Theavailable blocks depend onthe currentschedule settings, e.g.
selection in menu “change schedule Heating has been programmed to
type”. ( ) control at 21.0°C from 4.30pm until
10.30pm.
Please SELECT (0) when
highlighted to adjust settings
(see page 37).
Use LEFT and RIGHT buttonsto Arrow denotes that further options
select the days you want to change. areavailable if you scroll down.

miGenie. User Guide = Backto Menu




The miGenie. Controller

What does the schedule screen tell me on a zone without a thermostat?

Event I settings: describesthe

= currentschedulesettings, e.g.
Zone hot water Hllater SGhEEI_UIE L14gpn Hotwater has been programmed to
4 Monday to Friday L turn ON from 6.30am until 8.30am.
0ff 2:30an.. 4:36pn Event 2 settings: describes the
Schedule day range: Monday to v e currenttimetable settings, e.g.
Friday (week and weekend). an 439?“‘“ 18:30en. X Hot water has been programmed to
Press < > to switch daus... .
q turn OFF from 8.30am until
Options: 4.30pm
- Individual days (7 day) -2Upm-
- Weekand weekend (5/2 day) Event 3 settings: describes the
- Allweek (24hr) currentschedule settings, e.g.

Theavailable blocks depend onthe
selection in menu “change schedule

type”.

Hot water has been programmed to
turn ON from 4.30pm until
10.30pm.

Please SELECT () when
highlighted to adjust settings
(see page 38).

Use LEFT and RIGHT buttonsto Arrow denotes that further options
select the days you want to change. areavailable if you scroll down.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I would like to adjust settings on a schedule period with a thermostat.

Day range and period FMon - Fri: P1 1:48pn
ES
e Event settings: 20.5°C from
265 o {28 o h
BB~ (< )5
Use UPand DOWN buttons to B20an
adjustvalues. Press < fo set Dff..
=y

L, O]

Use LEFT and RIGHT buttons to
change fields.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I would like to adjust settings on a schedule period without a thermostat.

Day range and period Mon - Fri: P1 1:48pn
-~
= &l Event settings: ON from
LI : 7 :
Highlight shows adjustable field: ! El = 6.30amuntil8-30am.
Use UPand DOWN buttons to B38an
eefueivallEs. Fress O to confirm...
=\

L, O]

Use LEFT and RIGHT buttons to
change fields.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I’'m going on holiday. | would like to set my heating while I'm away.

Holiday setting options can be found in the settings menu: Holiday setting menu options:
Feature: Description: Factory Pre-Set:
Settings l4gpm
Hzlp -
;Q:a:f;i::';;:;gﬂgs Status Enable or disable holiday mode. Disabled
Press Otoselect
Zones Holiday mode can be appliedto  All Zones
a specific zone or all zones.
Holiday Set the temperature to be 160C
- Temperature controlled during your holiday.
Holiday Start Set the time for the start of Current Time
Time (From) your holiday. - Nearest Hour
HOLIDAY MODE Holiday Start Set the date for the start of Today

Inthe period until holiday starts the product will operate normally. Date (From) your holiday.

If holiday is disabled manually or terminates automatically, the

. . N Holiday End Set the time for the end of Current Time
mode before start of holiday will be re-instated. e Usurholiday, Nearest Hour
An enabled holiday will be indicated with a suitcase symbol in the
top line. Holiday End Set the date for the start of Today + | week

Time (To) your holiday.

Ifholiday is active, in the status line the holiday temperature, end
date and the suitcase symbol will be indicated.

miGenie. User Guide = Backto Menu




The miGenie. Controller

I would like to view or edit additional settings.

Available optionsin settings:

- Editschedule (see page 34)

- Help

- Holiday settings (see page 39)
- Timeanddate

- Advanced settings (see page 41)
Use UPand DOWN keys to

highlight settingand SELECT (©)
to see setting options.

miGenie. User Guide

Settings L48pm

Help -
Holiday s=ttings

Tire and date settings
Aduanced settings
FPress Oto zelect

= Backto Menu



The miGenie. Controller Advanced Settings

I would like to view or edit advanced settings. A CAUTION!

These settings should only be modified by a
qualified person. They can influence the safety
and the proper functioning of the system.

The following options are available in advanced settings:

Feature: Description: Factory Pre-Set:

System Settings These are settings applicable to the system controller unit, global settings for bound nodes and internet
connection settings.

Backlight miGenie controller options are: On with timeout, Always on, Always off. On with timeout
miGenie thermostat options are: On with timeout, Always off.

Lock Settings Enable or disable the screen lock for the miGenie controller. To lock: enter a 3 digitcode 000
for protection. To unlock: enter the 3 digit code. Master code 40l
Product Information View product details for devices in the system e.g. part number, firmware version, etc.
Signal Strength Informs about the current signal strength of the products connected to the system
Internet Options Sub-menu relating to the connection of an internet gateway — enables

a gateway to be added, replaced or removed with an indication of signal strength.

System Reset Will reset all settings to factory pre-sets.

Continued =

miGenie. User Guide = Backto Menu




The miGenie. Controller Advanced Settings

Feature:

Zone Settings

Select Zone 1

Rename Zone

Edit Schedule

Zone Setup 1

Minimum
Temperature

Maximum
Temperature

Eco
Temperature

Comfort
Temperature

miGenie. User Guide

Description:

Factory Pre-Set:

Customise each zone according to personal preferences. These are settings which will be applied to a connected

thermostat.
Select the zone for the following actions.

To rename an existing zone.

Update the schedule for the zone.

Contains detailed zone setup values — see below for descriptions.

The minimum set temperature that can be set for the zone.

The maximum set temperature that can be set for the zone.

Temperature used for energy saving events e.g. during the night.

Temperature used for comfort events e.g. during the day.

= Backto Menu

Heating, H Water,
LivRoom

50C

300C

160C

2|°C

Continued =



The miGenie. Controller Advanced Settings

Feature:

Offset
Temperature

Device Manager

Signal Strength

Channel Settings

Description: Factory Pre-Set:

Adjust the displayed temperature to personal needs. 0oC

Add, replace or remove RF room thermostats. Pre-bound

Displays the signal strength of the selected zone, if a miGenie thermostat is connected
to the zone.

Customise the application type and associated control settings for zones following this application type.

(within Zone Settings)

Application Type

Control type
*Heating zones only

Cycle rate (only when
control type is TPl or TP)

Frost Temperature

Valve Protection

miGenie. User Guide

Selecting the application type pre-configures the available zone information. Zone |: Heating
Zone 2: Hot Water
Zone 3: Heating
Zone 4: Unused

Select TPl or TP. TPI
TPI = Use if the house usually reaches setpointin ¢ | hour.

TP = Use if the house usually reaches setpointin 2 | hour.

Select 3 cph (cycles per hour), 6 cph or 12 cph. 6cph

Disable frost protection or set between 3-10°C. 50C

The output will be activated for the specified time (in minutes). This will happen weekly, 0 mins (OFF)
related to the last action of the output. Select O to |0 minutes.

= Backto Menu



miGenie

ThemiGenie. Gateway

Il
oo

miGenie. User Guide ack to Menu

44



The miGenie. Gateway

Mains Power

Wireless Router

Lid
r

e

L 8

— e R
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The miGenie. Gateway

What does the LED status mean?

miGenie. User Guide

LED State (during setup) Activity

Cycling through RED, AMBER, The miGenie gateway is attempting to bind to a

GREEN miGenie controller. Can be started manually by
pressing and holding the gateway button for 5
seconds.

OFF Indicates that EITHER:

- The miGenie gateway is not connected to the
miGenie controller.

- OR The miGenie gateway has not been registered
with an internet account and app.

GREEN flashing every | second This occurs when the button on the rear of the
gateway is pressed. The miGenie gateway is
attempting to connect to a miGenie app via the
internet. This mode will time out after 5 minutes.

LED State (duringnormaluse)  Activity

GREEN Indicates ‘all OK' — the gateway is connected to the
miGenie controller and internet control is available.

Solid RED No RF signal — the device should be relocated closer
to the miGenie controller.

Solid AMBER No internet connection — check the status of the
local internet router and all cabling.

= Backto Menu




Homeowner Guide

Whatisa programmer?

Programmersallow youtoset ‘On’ and 'Off’ time periods.
Some models switch the central heatingand domestic hot
water on and off at the same time, while others allow the
domestic hot water and heatingto come onand go offat
differenttimes.

Setthe 'On’ and 'Off’ time periods to suit your own
lifestyle. On some programmers you must also set whether
you want the heatingand hot water to run continuously,
run underthe chosen 'On’ and 'Off’ heating periods, or be
permanently off.

Thetime on the programmer must be correct. Some types
have to be adjustedin springand autumn at the changes
between Greenwich Mean Time and British Summer Time.

You may be able to temporarily adjust the heating
programme, for example, ‘Override’, ‘Advance’ or
'Boost’. These are explained inthe manufacturer’s
instructions.

The heatingwill not workif the room thermostat has
switched the heating off. Also, if you have a hot-water
cylinder, the water heating will not work if the cylinder
thermostat detects that the hot water hasreached the
correcttemperature.

miGenie. User Guide

Whatis a room thermostat?

Aroom thermostat simply switches the heating system
onand offas necessary. It works by sensing the air
temperature, switchingonthe heatingwhen the air
temperature falls below the thermostat setting, and
switching it off once this set temperature has been reached.

Turningaroom thermostat toa higher settingwill not
make the room heat up any faster. How quickly the room
heats up depends on the design of the heating system, for
example, the size of boiler and radiators.

Neither does the setting affect how quickly the room cools
down. Turninga room thermostat to a lower setting will
result in the room being controlled ata lower temperature,
andsavesenergy.

The heating system will not work if a time switch or
programmer has switched it off.

The wayto setand use your room thermostatis to find the
lowest temperature setting that you are comfortable with,
andthen leaveitalonetodoits job. The best wayto do this
istosettheroom thermostattoalowtemperature —say
I18°C —andthen turn it up by one degree each day until you
are comfortable with the temperature. Youwon't have to
adjust the thermostat further. Any adjustment above this
setting will waste energy and cost you more money.

Ifyour heating system is a boiler with radiators, there

will usually be only one room thermostatto control the
whole house. But you can have different temperaturesin
individual rooms by installing thermostatic radiator valves
(TRVs) onindividual radiators. Ifyou don’t have TRVs,
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you should choose atemperature that is reasonable for the
whole house. Ifyou do have TRVs, you can choose aslightly
higher setting to make sure that even the coldest roomis
comfortable, then prevent any overheatingin other rooms
by adjustingthe TRVs.

Room thermostats need a free flow of air to sense the
temperature, sothey must not be covered by curtains or
blocked by furniture. Nearby electric fires, televisions, wall
or table lamps may prevent the thermostat from working
properly.




Homeowner Guide

What is a programmable thermostat?

A programmable room thermostat is both a programmer
and aroom thermostat. A programmer allows you to set
'On’ and 'Off’ time periods to suit your own lifestyle. A
room thermostat works by sensing the air temperature,
switching on the heatingwhen the air temperature falls
below the thermostat setting, and switching it off once this
settemperature has been reached.

So, a programmable room thermostat lets you choose
whattimes you want the heating to be on, and what
temperature it should reach whileitis on. It will allow you
toselect different temperaturesin your home at different
times of the day (and days of the week) to meet your
particular needs.

Turninga programmable room thermostat to a higher
setting will not make the room heat up any faster. How
quickly the room heats up depends on the design of

the heating system, for example, the size of boilerand
radiators. Neither does the setting affect how quickly the
room cools down.
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Turning a programmable room thermostat to a lower
setting will resultin the room being controlled at a lower
temperature, and saves energy. Thewaytosetand use
your programmable room thermostat is to find the lowest
temperature settings that you are comfortable with at the
different timesyou have chosen, and then leaveitaloneto
doitsjob.

The bestway to do this isto set low temperatures first, say
18°C, and then turn them up by one degree each day until
you are comfortable with the temperatures. Youwon't
have to adjust the thermostat further. Any adjustments
above these settings will waste energyand cost you more
money.

If your heating system is a boiler with radiators, there will
usually be only one programmable room thermostat

to control the whole house. But you can have different
temperaturesinindividual rooms by installing thermostatic
radiatorvalves (TRVs) onindividual radiators.
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Ifyou don’t have TRVs, you should choose atemperature
thatis reasonable for the whole house. Ifyou do have TRVs,
you can choose aslightly higher setting to make sure that
even the coldest roomis comfortable, then preventany
overheating in other rooms by adjustingthe TRVs.

Thetime on the programmer must be correct. Some types
have to be adjusted in springand autumn at the changes
between Greenwich Mean Time and British Summer Time.

You may be able to temporarily adjust the heating
programme, for example, 'Override’, ‘Advance’ or
'Boost’. These are explained in the manufacturer’s
instructions.




Troubleshooting

For problems not listed here, please contact customer care on 0845 130 7722.

Problem Solution

Setting temperature values is restricted.
NO SIGNAL is visible on the thermostat, no reaction on key presses
anymore.

LOCKED is displayed on the room thermostat.

Is the battery symbol visible?

STARTING is visible on the thermostat screen, no reaction on key
presses anymore.

WAIT is visible on the thermostat screen, no reaction on key presses
anymore.

Mains power is lost while miGenie is being programmed/adjusted.
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Are minimum/maximum temperatures activated?
See advanced settings, page 4l.

A. s the controller powered? Screen should be on.
B. Is the room thermostat powered? See page 21/22.

See advanced settings page 4| - Lock settings.
or
See installation guide step 8 - Lock settings.

Replace batteries. See page 21/22.

Isthe controller powered? Screen should be on.

Is the receiver powered? (Red signal lamp should be visible).

Recheck any adjusted settings when power resumes.
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