Honeywell |

Installation guide




INDEX

Mandatory steps to follow before beginning your installation 4
Panel Identification
STEP 1: Connecting the evohome security hub
STEP 2: Creating your TCC account on web porta 3
Installing your system 6
1. Create your security account 7
2. Registering the accessories to your system 14
2.1. Registering the Contactless Tag Reader (SPR-S8EZS) 15
2.2. Registering the Contactless Tags 17
2.3. Registering the remote control keyfob (TCC800MS) 18
2.4. Registering the door window sensor (DO8EZS) 19
2.5. Registering the pet-immune motion sensor (IRPIBEZS) 20
2.6. Registering other peripherals 21
2.7. Finalizing the installation of accessories 21
3. SMS Activation code registration 22
4. Registering additional alert contacts 23
5.i0S/Android App 24
evohome security hub pre-configured parameters 25




MANDATORY STEPS TO FOLLOW BEFORE
BEGINNING YOUR INSTALLATION

At this stage of the installation process, do NOT power up or remove the battery isolation tab
A from any of the accessories supplied with your kit or additionally purchased. This should only be

done in the “Security Equipment Registration” page of your account following the setup of both

your Total Comfort Connect (TCC) account and Security account as explained step by step in this

manual.

If any accessories are power up prior to entering the “Security Equipment Registration” page
then the batteries from those accessories will need to be removed and inserted again in order
to successfully register them to your system. This is explained in the installation guide supplied
with that accessory.

Panel Identification

Wireless hub

Wireless hub with GPRS




STEP 1:
CONNECTING EVOHOME SECURITY HUB

Wireless hub

Y Are
pAe

Wireless hub with GPRS

At first installation, the evohome security hub will update automatically with the latest version of
firmware. This phase generally lasts 10 min but can last up to 20 min. During this time, all LEDs

are turned off.



STEP 2: CREATING YOUR TOTAL CONNECT
COMFORT (TCC) ACCOUNT ON WEB PORTAL

1. Logon to the website https://international. mytotalconnectcomfort.com/
Hon eywe ll Total Connect Comfory Unsited Kingdom
Login
Email Address
Password
Remember Me ergot Password

@ service fully aperationa

New to Total Connect Comfort?
CREATE AN ACCOUNT

Select “CREATE AN ACCOUNT” to create your account. If you already have an existing TCC
online account then login to your account and go straight to Step 2 on page6:

2. Complete all registration details below for your “Total Comfort Account’ (TCC) account:

Honeywell | reutomeatomtn i

Account Registration

Pieaze camplese &3 vections of this form.
Account Information
Ermail Adiress
0.9 wsendomain com
Corfern Email Ardeess *

Parswnrd

Confrm Passwong *

Personal Information

Firgt e Last hiame
AdGress ciny*
Postel Cooe Country *
Snieet One w
Langaag: =
Sedect One |

Note:

Record the “email address” and “password”
= foryour TCC online account as these will be

required for login to your account



STEP 2: CREATING YOUR TOTAL CONNECT
COMFORT (TCC) ACCOUNT ON WEB PORTAL

3. Go to your inbox and open the confirmation email. Remember to check junk mail if not

received by the priority inbox.

Ho l'leywell Total Connect Comfory United Kingdom w

Account Confirmation

Thank you for registering to Tatal Connect Comfart. A confirmation email has been sent
to the tollowing email address

john.smith@honeywell.com

Follow the instructions contained im the emall to activate your account.

If you haven't received an activation email, click on the link below to have another one
sent bo you,

Resend activation ernal

You must select the activation link in this email to activate your account

A message below will appear confirming successful

Total Connect Comfort United Kingdom
Honeywell

@ Your account has been successfully

validated. Please enter your emai

address and password to log in.

Login

Emall Address

Password
Remember Me Forgot Passwaord?
@ service fully sperational

New to Total Connect Comfort?
CREATE AN ACCOUNT

Now refer to the next section for installing your system



INSTALLING YOUR SYSTEM

1. Create your security account:

Stepl. Enter your TCC login details at: https://international.mytotalconnectcomfort.com/
HD“ eywe ll Total Connect Comfort United Kingdom w

Login
Email Address
Password

Remember Me srEot Password

@ service fully operationa

New to Total Connect Comfort?
CREATE AN ACCOUNT

Step2 . As a new user, you can now add a location for your evohome hub security system

within your TCC account.

If you are an existing user, you can select an existing location or add a new location :

New user Existing TCC users

ACCOUNT  DuPRORT

Welcome to Total Connect Comfort —
J My Locations

¥ Office >

Lt

You do not currently have any locations registered to your account. Examp[e above for existmg location is “Office”

| + Add Location |




INSTALLING YOUR SYSTEM

Step3. Complete all registration details below for the location of your system if setting up a

new location.

If an existing location is selected then select “+Add System*:

New location

Location Regrstration

Pieme complete al sextions of this furr
General Information

Lacation Name ™

&.0. My Home:
Locaton Type

o @ Residenia £ commenial

Location Address

Use akdress informarion from my Aceoure

Ackaress iy
Fow Coge * Coumy *

Sedect Cne
Time Tane =

Step4 . Select “Security System”

System Selection

Please select the type of system you would like to register to this locadon. For more information abour the avallability of these

systems visit httpe//gerconnected.honeywell.com

Cancel

Existing location selected

Office

Location Address

Honeywell, Paycocke Road ,
Basildon,

5514 3EA,

United Kingdom

Edit Location

Comfort System

A ere is no comfort system assigned to this lecation.

Security System

There i a security system assigned Lo this location.

Comfort System

Security System

+ Add System




INSTALLING YOUR SYSTEM

Step5 . Select “Evohome Security“:

Security System Selector

What type of security system are you installing?

Step6 . Please read carefully the instructions in the windows before selecting “Next”

Very important step

Before proceeding further in the installation process, make sure your
Evohome Security hub is:

+ Connected to mains power with the batteries firted

+ (Connected to your internet router with the Ethernet cable

s Has the 1st green led illuminated and the 2nd and 3rd led not
illuminated.

Very important step

If you own the GPRS version of the hub {with 5IM card), make sure the
hub has the:

* SIM card correctly placed in the SIM card slot
+ 1stand the 3rd green led illuminated




INSTALLING YOUR SYSTEM

Step7 . Please make sure no other security accessories is powered at this stage. Then click “ok™:

Very important step

Any other security accessory should not be powered at this stage.

If they are currenty powered, remove the batteries before continuing the

nztallation process.

Step8. Complete all details under “Contact Information” for your security system (see next

page)

These login details are independent from your TCC account login details already registered

previously

You will then be asked to enter a 20 digit long ID code. This code is printed on a sticker

located under your evohome security hub

L]

You will then be able to choose your e-mail address and password used to login the system.

10



INSTALLING YOUR SYSTEM

Wireless hub with GPRS

Select “Tick if your security system is provided with a SIM card” if you have the GPRS hub

version:
Security Contact Information

First Name
Zaht
Last Name
La
Titse
Setest a Toe
Ernal Address.
hich, i5.co0REDpmal com
Matile Nurrier &
Select One
Language

Caech

User Information

Eamad Address

]

2

E
[EERE]

Securlty Device Infermation

1D Code

Dv-;- f o security ysiem s privided vth  SIM cand

— “

All fields with * are mandatory.

Note:

Record the “E-mail address and password” as
these will be required to login to your evohome
hub security system via the TCC web portal

or “Honeywell Total Connect Comfort*i0S/
Android app

11



INSTALLING YOUR SYSTEM

Step9 . Select your region:

Only select “Tick if your security system is provided with a SIM card® if you have the GPRS
hub version :

GSM and Time Zone Details - 5
_ GSM and Time Zone Details

G5M and Time Zone Details

Dhck if your security system is provided with a SIM card

GSM and Time Zone Details

Time 2one *
i *
| France/CspafiaMaliaDeutschiand & G5M Provider
g This Infermatian can be found on the SIM card
cancel HCS-connection s provided with your security system

SIM Card Number*

__ L.
FXXXXXXXXXXX
q

SIM card for GPRS kits

12



INSTALLING YOUR SYSTEM

Stepl0. You are now in the device registration page. Read carfully the 3 pop up messages
displayed

Evohome Security hub

Please wait for your Evchome Security hub (security Unit) to be
connected. This can take 2 minutes to load.

Connecting i Connected [(&5)
»

Contactless Tag Reader

If you have a Contactless Tag Reader (SPR-58EZ5) included in your
security system, plug in the batteries to power the device.

It will automatically show up below the Security Unit after a few seconds

Other security accessories

After connecting your Contactless Tag Reader or if you do not have one,
plug in the batteries of your other accessories one by one.

Wait for each accessory to appear in the list before powering the next

one.

Refer to the next section Registering the accessories to your system.
Also refer to the installation guide supplied with each accessory for Linking to your system

Note that the status of “Security Unit” above must be “Connected” green colour before you

register each device

13



INSTALLING YOUR SYSTEM

2. Registering the accessories to your system

If you are an existing user and need to add further accessories to your evohome security
system after installation, then login and access the “Equipment Registration” page as
follows:

e Logintoyour TCC account at https://international.mytotalconnectcomfort.com/
e Under “My Locations”, select the location for your security system

e For “Security System”, select “View System”

e Enter the login details (Email address and Password) for your security account

e For “Equipment Management”, select “Edit System”

Please ensure the green “Connected” status is shown before registering any new

accessories otherwise linking will not be complete

Security Equipment Registration Security Equipment Registration

Inatallation process:

Sensors & peripherals Sensors & peripherals

s Somn ® S e

Key fobs & remote controls Key fobs & remote controls

Now register each accessory by powering each one up one after the other. Details for
the accessories are explained in this section or in the suppllied installation guide for that

accessory

14



INSTALLING YOUR SYSTEM

2.1 Registering the Contactless Tag Reader (SPR-S8EZS)

:r‘ l‘"

1. Refer to the installation guide supplied with the tag reader for installation details

2. Do NOT power up or remove the battery isolation tab unless you have entered the “Security
Equipment Registration” page of your security account

If powered up prior to entering the “Security Equipment Registration” page then the batteries
A from will need to be removed and inserted again in order to successfully register it into your

system. This is explained in the installation guide supplied for the tag reader SPR-S8EZS

B
v

The tag reader plays a series of beeps

and then 3 fast beeps.

Wait for the tag reader to appear in the “Sensors and peripherals” section as shown below:

15



INSTALLING YOUR SYSTEM

3. SPR-S8EZ will appear to indicate the reader has been registered

Security Equipment Registration

Installation process:

1. Wait far your evohame security hub (Security Unit) to show up below. This can take up to ? minutes to load
21l you have a Keypad (SPR-SEEZS) remove Lhe batlery protection strip o power the device. 1ILwill then show up below.
3. Add one by one all your additional paripherals by powering them with their batteries.
once you completed the registration of all your equipment, please click on the "Save Changes™ button,
Partial mode:
You have the possibility to "arm”, “disarm"”, and "partial arm” your security system. The "partial arm™ mode is used for instance
during the night when you are sleeping. Through the box selection below. you can choose which devices should be active or

inactive during "partial arm" mode.

Sensors & peripherals

ﬁ Security Unit Connected GD

# Power Pack

SPR-38EZ i

Key fobs & remote controls

No devices

Lance m

Do NOT select save changes yet

16



INSTALLING YOUR SYSTEM

5. Set the the name if required. Here the name is “Front door keypad”.

# Ppower Pack

Front door keypad i

Key fobs & remote controls

No devices

Canoel m

A Select “Save Changes” ONLY after all other accessories for your system have been registered

2.2 Registering the Contactless Tags

1. To register the first Tag, present it at the front centre of the Tag reader or keypad until you
hear a beep. The Tag appears in the “Keyfobs and tags” with the image highlighted below:

Key fobs & remote controls

(0] :

2.You can now set the owner’s name in the field next to the Tag serial number. Register the
next Tag the same way. In example above, the tag has been named as “Sandy”

A Select “Save Changes” ONLY after all other accessories for your system have been registered

17



INSTALLING YOUR SYSTEM

2.3 Registering the remote control keyfob (TCC800MS)

1. Press total arm and partial arm buttons simultaneously for 2 seconds. Do NOT perform this

action unless you have entered the “Security Equipment Registration” page of your security

account.
If done prior to entering the “Security Equipment Registration” page then the battery will need to
A be removed and inserted again before repeating stepl above in order to successfully register the
remote into your system. This is explained in the installation guide for TCC800MS supplied

3. You will hear 2 short beeps from the tag reader.

Key fobs & remote controls

© o i

u Sandy ﬂJ

In example above, 2 registered remote controls have been given names “John” and “Sandy”

A Select “Save Changes” ONLY after all other accessories for your system have been registered

18



INSTALLING YOUR SYSTEM

2.4 Registering the door window sensor (DO8SEZS)

1. Refer to the installation guide supplied with the door window sensor for installation details

Do NOT remove the battery tab as shown below unless you have entered the “Security Equipment
Registration” page of your security account.

be removed and inserted again in order to successfully register the sensor into your system. This
is explained in the installation guide for DOSEZS supplied

3 Security Equipment Registration

Inidallakion prowii:

f If done prior to entering the “Security Equipment Registration” page then the battery will need to

#  Power Pack

| / parval mode L]

W Fom doo keped L]

Key fobs & remote controls

[ I [

The DO8EZ sensor name shown above can be renamed to for example “Front door sensor” to

indicate its location in the home

A Select “Save Changes” ONLY after all other accessories for your system have been registered

“Partial mode” option allows part of your home to be protected whilst you are in your home.
For example arm only particular door and window sensors or motion sensors whilst going to

sleep during the night.

19



INSTALLING YOUR SYSTEM

2.5 Registering the pet-immune motion sensor (IRPISEZS)

1. Refer to the installation guide supplied with the motion sensor for installation details

Do NOT remove the battery tab as shown below unless you have entered the “Security Equipment
Registration” page of your security account.

If done prior to entering the “Security Equipment Registration” page then the battery will need to
be removed and inserted again in order to successfully register the sensor into your system. This
is explained in the installation guide for IRPIBEZS supplied

A
A

Security Equipment Reglstration
ST | —
|8
)
L R Securly Un
*  Power Pack
[ Partial made L]
W Froetdoer sy L]
8 sz Partial mede i
Key fobs & remote controls
O Toosoms [
- ]

The IRP8EZ sensor name shown above can be renamed to for example “Living room sensor”
to indicate its location in the home

A Select “Save Changes” ONLY after all other accessories for your system have been registered

“Partial mode” option allows part of your home to be protected whilst you are in your home.
For example arm only particular door and window sensors or motion sensors whilst going to

sleep during the night.

20



INSTALLING YOUR SYSTEM

2.6 Registering other peripherals

Refer to the installation guide supplied with the accessory for registering/Linking the

accessory.
Do NOT remove the battery tab as shown below unless you have entered the “Security Equipment
Registration” page of your security account. If done prior to entering the “Security Equipment
A Registration” page then the battery will need to be removed and inserted again in order to
successfully register the sensor into your system. This is explained in the installation guide

supplied with that accessory

For each device ensure you have entered the “Equipment Registration” page first and the
system status is “Connected” in green colour before you register the new accessory. Refer to
pagell&12.

A Select “Save Changes” ONLY after all other accessories for your system have been registered

2.7 Finalizing the installation of accessories

Stepl. Select “Save Changes” to save all devices into the system.

Note it may take a while for all changes to be saved into your system before the next screen

appears confirming this. Please wait.

.
Security Equipment Registration N Ote-

If you exit without saving or select “Cancel’,

Ientallation proces:

then all devices added will be lost

& Seeurity Unir oo

#  PowerPack

B poser < Partisl mode [}

W Froni doos keypad iii

8 ewer Partial mode i

Key fobs & remote controls

O TCoCDOMM ]
-

21



INSTALLING YOUR SYSTEM

You will see the following message after all changes are saved

¢ Back to Location

System Installation Successful

() Equipment configuration swed!
Congratulations! Your System has been successfully installed. if you

have decided not to install all of your sensors, you can do it later. You ou cannet be logged into your security system on this website and your mabile device at the same time. Ta log into your secruity system on

can now give the badges 1o the users and use the system. your device please log out
Security System
Go o location »
User Information & System Details Alerts Contacts
2 First Mame: John ‘You can define up to 2 addidonal contact persons to receive alerts
Fl nal Step, o 5 . Lot Marme: Smith specific to your security system, These contacts will recee the
Emall Address: john.smithggheneywell.com sanme alerts as you, Very useful when away frem heme and you
To remotely control your security Mobile Number: +40 123 456 799 wiould llke someone to react quickly to an intrusion.
system please download the Total System ID: 123456789101M1213
Code: 12345676
Lonnect Comfort intl mobile app and Manage Cantacts
log in with your username and
password. Edit Information
Compatible with: SMS notifications

Change Passward
‘You can enable the aption to receive the same alerts as you due by

a3,

+ 1058 and above
v Android 4.4 and above

Visit the App Stores
Enable

Equipment Management

o et renarme o defete the system devices, lick an this ik m

Rermave Security System

Download the App
Visit the stores to
downluoad the Total
Connect Comfort App

Select “Go to location® to return back to the security home page:

3. SMS Activation Code registration

Your evohome security system will be supplied with a unique SMS Activation code printed on a

card. This is a 20 digit code printed on a card supplied with the installation manuals.

The SMS code will allow you to receive SMS alerts from your system to your mobile phone
regardless of your evohome security hub being with or without the GPRS feature.

Activation Code
appears here

22



INSTALLING YOUR SYSTEM

Stepl. If not already logged into your security account, then login again otherwise go to Step2
Security account login procedure:

* Login toyour TCC account at https://international.mytotalconnectcomfort.com/
* Under “My Locations”, select the location for your security system
e For “Security System”, select “View System”

e Enter the login details (Email address and Password) for your security account

Step2. Register your “SMS activation code” supplied with your system:

) Eqspmas

OUF GaviCR Dlaase o ouT.

Security System

User Infarmation & System Details Alerts Contacts

it
Addreir johnscsh@heaeywell.com
Mebile bar +40 123 450 T8

Systen 1245878010111212
Code 1248078
Manage Contacts
SMS Activation
SMS notifications &
Disase typs your actvation code for the SMS notification funcion. This code can ba found on a letter.
Change Password 2
SMS
1734 1734 1234 1734 1734 I
[s] §
Equipment Management m
5 800 remame o Cerets the syt DevGRs. SHGK on sk
o Security Syrem

4. Registering additional alert contacts

Stepl. If not already logged into your security account, then login otherwise go to Step2.
Security account login procedure:

e Logintoyour TCC account at https://international.mytotalconnectcomfort.com/
e Under “My Locations”, select the location for your security system
e For “Security System”, select “View System”

e Enterthe login details (Email address and Password) for your security account

23



INSTALLING YOUR SYSTEM

Step2. Select “Manage Contacts” to add up to 2 additional contacts. Your main contact

details will appear as the primary details:

+) Eepdpurant configu ation saved!
@ L

'WoU EAnAGE Be IDEPe INCD YOLF TCLIFITY TYTTIM OF This Wabsity and Your Mobile Sevice 22 The sime tme. To lag inco your sesruiy Tymem on

FOUT CHATE DRI IOF DUT.
security System

User Infarmation & Sy‘trm Details
Firs: Namac John

Lant Marw Smith

Crradl Address jphnoscwh@hoaeywell.com
Mobile Number: +40 123 450 780

System 107 1245070910111213
Code: 12348078

Change Password

Equiprment Management

T0G0. reName or CElt th TySHT Oevices. CHCK on s Ink

Alerts Cantacts

Wou can SHfing up 10 2 0diTonal CONTACT PRMTONS 10 recehe Bl

wpcific 0o your v

syttmen Tharim cont aces will recwive the

Sam et 43 you Very useful when sway from home and you
weould Iike scmaone to react Guickly to an intrusion.

Vors cin wralsle Ui CErion T recwher U S sleis i o cw by

sMs

SMS netifications

5.i10S/Android App

Manage Alert Contascts

Main Contact Details
[

Lmtae.

[rpnppe—

Motile nuTber =
Seeiine [

Languege
Coghs “

Second Contact Details

You can download the “Honeywell Total Connect Comfort International” app from the App

Store or Google Play

The app will allow you to use all the security functions to control your system from your

smartphone/tablet device
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PRE-CONFIGURED PARAMETERS

evohome security hub pre-configured parameters

A These parameters are NOT user configurable

Peripheral parameter:

 DOB8EZS, IRPISEZS and CAMIR-8EZS:

» Delayed

» In partial partition (working in total and partial mode)
« FGBMS:

» Delayed

» Intotal partition (working only in total mode)
« CO8BMS, DFS8MS:

» Immediate

» In 24/24 partition
e CAMIR-8EZS parameters:

»  Pictures perset: 5

» Time between pictures: 300 ms

» Resolution: 640 x 352 pixels

Entry/Exit delays:

e Total partition
»  Entry delay: 30s
»  Exitdelay: 30s
e Partial partition
»  Entry delay: 30s
»  Exitdelay: 30s
* Tag reader siren parameters:
» Intrusion alarm duration: 180s
»  Smoke alarm duration: 300s
»  Entry and exit beeps:

» Beeps only present for total arm, silent for partial arm

25
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